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November 22, 2010

TO: All State Funded SUD Treatment and RSS Providers
FROM: Business Psychology Associates (BPA)

RE: Distribution and Timeline of Claims Reimbursements

Effective Monday, November 22, 2010 the claims department will process claims
reimbursement checks and issues payments on a daily basis. You will continue to receive
remittance advices that supply the claims processing detail following each check run.
Always refer to the remittance advice first when there are questions regarding what
claims have been processed.

The positive impacts of this change are smaller remittance advices to post and balance
your accounts receivable and the ability to reprocess claims in a timelier manner.

Please note transactions will not take place on Thursday, November 25, 2010 due to the
Thanksgiving Holiday. Payments that would normally have been received on Thursday
the 25th will post Friday the 26th.

Please feel free to contact Jessica Robison, Claims Team Lead at (208) 947 — 1275 with
any questions.
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